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On November 15, 2008, County of Orange officials requested that the Orange County Rescue 
Mission’s OperationOC activate to its Level 2 recovery services for the Freeway Complex Fire in 
Orange County.   
 
On November 18, OperationOC sent a mobile recovery team to the Local Assistance Center (LAC) 
in Anaheim. OperationOC partnered with Hope Force International, 211 Orange County, and 
Working Wardrobes.   Operation OC served seven days at the LAC until its closing on November 24.  
OperationOC continued to serve fire victims out of its headquarters in Tustin, seeing them through 
the process of recovery. 
 
Between November 18, 2008, and January 7, 2009, OperationOC served 437 fire victims comprising 
155 households.  Direct recovery services included fire victim case management; food boxes; 
hygiene supplies; gift cards for gas, groceries, restaurants and Target; telephone cards; referrals to 
other service providers; and emotional and spiritual care.  
 
General Statistics 
Level 2 Activation start date: November 15, 2008 
Level 2 Activation end date: January 7, 2009 
Total number of days activated: 53 
Total number of evacuees served: 437 
Total number of unduplicated households served: 115 
Total number of requests for assistance: 224 
Total number of units of service: 2161 
Total number of staff and volunteers: 69 
Total number of staff and volunteer hours: 1,246 
 
In closing, OperationOC would like to thank all of the volunteers who served the fire victims and 
recognize those organizational partners who played a significant role in this response effort.  We 
want to express our gratitude for the heart they have in helping those who are in need.  
Organizational participants and donors include the following: 
 



  
2-1-1 Orange County Mr. & Mrs. Gauhan 
Ahmanson Foundation Mr. & Mrs. Ginnaty 
Bank of America Ms. Haiker 
Barnabas Foundation Mr. Rylander 
Church of Jesus Christ of Latter Day Saints Ms. Tucker 
El Pollo Loco Ms. Walson 
Faith Community Nazarene Olive Garden of Brea  
Fieldstead & Company Orange County Community Foundation 
Giving Children Hope Orange County Red Cross 
Hoag Memorial Hospital Presbyterian Orange County Sheriff’s Department 
Home Depot Orange County Social Services 
Hope Force International Outta Bounds Adventure Center 
House of Blues Placentia-Yorba Linda Unified School District 
Howard and Shirley Jones Foundation Rose Drive Friends Church 
Kentucky Fried Chicken of Los Angeles Southern California Edison 
Lions Club International, District 4 L4 Southern California Gas Company (SEMPRA) 
Long Family Foundation The Early Literacy Program 
Main Place Christian Fellowship The Loftus Family Foundation 
Mariners Church United Way of Orange County 
Mr. & Mrs. Anderson Wells Fargo Foundation 
Mr. & Mrs. Bryan Working Wardrobes 
Mr. & Mrs. Deeley Yorba Linda Friends Church 
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